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Wolverine Human Services maintains a formal mechanism through which clients and families can express and resolve grievances, including denial of service, which includes:

· the right to file a grievance without interference or retaliation 

· timely written notification of the resolution and an explanation of any further appeal, rights or recourse 

· at least one level of review that does not involve the person about whom the complaint has been made or the person who reached the decision under review 

· the right of the client or a family member to be heard by a person delegated to review responsibility.
Client Rights Procedure
Recipient Rights Forms are available to all clients and families.   This form is placed in all units/cabins/facilities for client use.  When a client completes a Recipient Rights Grievance Form it is placed in a sealed envelope and put in the locked box at each facility. 

The locked box is checked by 10:00 am daily by the facility RCC or designee during the week. Weekend RCC/weekend Operations Coordinators are responsible for this duty on Saturdays and Sundays.  The envelopes will be retrieved and delivered to the appropriate Facility Rights Advisor.  

The Recipient Rights Advisor will then initiate an investigation within 3 business days of receipt of that grievance, complete an outcome report and notify client of the outcome.  
If the client/family is not satisfied with the resolution presented by the Recipient Rights Advisor, said party may appeal the resolution to the Regional Director who has five (5) business days to respond.  If this is not satisfactory to the parties involved, depending on the program, the client/family will be advised to contact the Recipient Rights Manager for the State of Michigan Coordinating Agency or the State of Michigan Licensing office.

All copies of recipient rights forms and outcome reports will be maintained by each facility’s Recipient Rights Advisor.    
RECIPIENT RIGHTS ADVISORS (July 27, 2016)

Kentera Patterson – WGRC, Vassar House, CFC and WSTC, PWLC 

Charmaine Gauvin - Wolverine Center
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