
RESIDENTIAL



LETTER FROM THE CEO
Hello and Welcome to Wolverine Human Services!

Since 1987, Wolverine Human Services has become the largest child welfare agency providing treatment services to 
children and families of Michigan. Our Founder, Robert E. Wollack, MSW, began Wolverine after working in a variety of 
settings. Through his research and experience, Robert developed a treatment model which he believed would provide the 
best possible outcomes.  After opening the flagship program on February 4, 1987, St. Jude’s Home for Boys, Wolverine 
has grown significantly and has developed a vast array of treatment programs. 

We currently have 19 different Treatment Programs at six sites, and four foster care and adoption offices.  Our Residen-
tial Treatment Programs include Secure and Non Secure facilities for both males and females in Residential Foster Care, 
the Juvenile Justice system, and those in need of treatment for Behavioral Health and Substance Abuse. Our Commu-
nity Based Programs include Foster Care, Adoption, and Teen Support Services. We are a state wide agency having 
served children from all 83 counties in Michigan.  We also now provide secured treatment to children from other states 
throughout the country.

We have achieved our success by being flexible and taking calculated risks.  We have been asked over the years by the 
Department of Health and Human Services and counties to develop programs to meet the ever changing and growing 
needs of your youth in crisis. And we have been able to accomplish that.

Our latest challenge was to incorporate Evidence Based Treatment Practices to meet the needs of youth who have 
experienced trauma and are diagnosed with Behavioral Heath Disorders.  Partnering with the Beck Institute for Cogni-
tive Behavioral Therapy and Indiana University, we are finishing a five year project, being the first residential agency 
to integrate the model into our treatment setting with fidelity and integrity.  All staff, from cooks to therapists, are CBT 
competent in core skills to create a true CBT embedded residential program.  This is the first of its kind and we aren’t 
just saying we practice these skills, we are applying these skills every single day.

In the field of child welfare, things are always changing.  At Wolverine Human Services, we want to be the model for 
the change that is to come.  We are truly dedicated to our children and their families, and are always striving to be the 
very best we can be.  By dedicating ourselves to the needs of any child and any parent at any time, we truly are Helping 
Children to be Victors!

Sincerely,

Judith Fischer Wollack, MSW
CEO, Wolverine Human Services
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THE RESIDENTIAL TEAM
Programs at Wolverine Human Services focus on adolescents suffering from the social injustices of abuse and neglect and 
those involved in delinquent activities. Our residential treatment programs are anchored on a set of tried and true principles 
to help the health and wellbeing of these adolescents.

Our Mission
To offer appropriate settings and effective services to children, their families, and their communities. 

Our Purpose
To take part in a mutual effort, assisting those in need to overcome social and economic barriers, to capitalize on their 
personal strengths, and to contribute to their own healing. 

Our Approach
It is founded on the premise of “unconditional” care. Wolverine’s continuum of services and effective network of referral 
sources provide a responsive and cost-effective system accessible at the community level. We continue to use new treat-
ment approaches, expand our services, reach out to collaborate with other service providers and utilize input from our many 
clients, constituents, funders, and supporters. 
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RESTRAINTS DECREASED BY 28%

81% OF OUR CLIENTS DID NOT REQUIRE ANY PHYSICAL INTERVENTIONS

THE FAMILY SATISFACTION SCORE INCREASED TO A 4.03/5.00

OUR SUCCESS RATE ROSE FROM 80% TO 90%

CLIENTS RECEIVED DENTAL CARE

553 CLIENTS RECEIVED OPHTHALMOLOGICAL CARE

GLASSES WERE RECEIVED BY CLIENTS

HIGH SCHOOL GRADUATIONS

GED GRADUATIONS

COLLEGE ENROLLMENTS

123 CLIENTS RECEIVED PSYCHOLOGICAL EVALUATIONS
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THE WOLVERINE DIFFERENCE
With the ever-increasing demand for mental health treatment for youth, Wolverine Human Services seeks to provide our 
clients with safety and security throughout our facilities. With 19 different Treatment Programs across the state of Michigan, 
Wolverine Human Services is dedicated to revolutionizing the Juvenile Justice treatment process. Though there are other 
facilities across the country dedicated to serving this population, there are many reasons WHS stands out among the rest. 
We call this The Wolverine Difference. 

Over the past several years, Wolverine Human Services quickly became a trailblazer in the Juvenile Justice and Child Welfare 
communities due to our accreditation in Cognitive Behavioral Therapy for all staff members, the implementation of the 
Noble Child Salesforce system, and our Continuum of Care.

Through these advancements, we have been able to increase our success rates with clients, decrease the restraints needed 
during care, collect data so we can make evidence-based and informed decisions, and create individualized plans for chil-
dren that meet their needs, no matter where they are in the Child Welfare system.

Additionally, we provide family therapy and counseling services with a Master’s Level Therapist. All staff are Level 1 Compe-
tent or above in Cognitive Behavioral Therapy through The Beck Institute. Wolverine Human Services offers free transporta-
tion to any of our residential facilities for our clients and there is a Permanency Specialist/Family Worker assigned to each 
youth’s family to provide in-home services and post-placement support.



- 7 -



- 8 -



- 9 -

In 2016, Wolverine Human Services identified the need for a comprehensive data system to manage our child welfare net-
work. With most other industries using technology to collect and store data, Wolverine Human Services decided that it was 
time to bring the Child Welfare industry into the 21st century. 

After intensive research, Wolverine Human Services made the leap to use Salesforce as our Customer Relationship Man-
agement System (CRM). Salesforce is the largest and fastest growing CRM technology suite to date. Cloud-computing 
capabilities combined with a user-friendly interface allows Salesforce to be integrated into any industry and used by staff at 
every level. Salesforce offers intuitive design, vast opportunity for customization, and is used by businesses, governments, 
and non-profits, now including Wolverine Human Services. 

Developed by leaders in the child welfare system and Salesforce IT experts, Noble Child solves the specific technology 
issues facing the child welfare system including: visibility, data management, data loss, and reporting issues present in 
current child welfare software solutions.

As the first Child Welfare Information System built on the Salesforce platform, Noble Child leverages technology that is 
interconnected and user-friendly, while providing the highest level of functionality.

NOBLE CHILD SALESFORCE SYSTEM
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THE WOLVERINE DIFFERENCE:
CONTINUUM OF CARE
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MELISSA AGULIAR
At the age of 16, Melissa Aguliar voluntarily entered the Vassar House Passages program to deal with substance abuse. 
Although she was only in this program for 7 months, Melissa is consistently praised among staff to this day. “Melissa has 
grown leaps and bounds in many areas. She continues her success from the treatment and relationships she established at 
Vassar House as it helped her to build a good foundation on which to make positive changes in her life.”

While in our care, Melissa admitted that the most difficult aspect of being at WHS was dealing with drama and continuing 
to focus despite it. However, Melissa was determined to succeed in her program and is grateful to all of those who helped 
along the way. “You guys helped me graduate, I graduated early even though I was behind in school when I entered the 
program. I thought the therapy really helped because I used to be so numb and I didn’t feel any emotions. My counselors 
and I worked through this and I started having goals.”

After leaving Wolverine Human Services, we helped Melissa join the Job Core and complete a training in culinary arts. Melis-
sa is working full time at Burger King training to be a manager. She is planning on attending GRCC this fall for Culinary Arts 
and Veterinarian Tech. She hopes to someday own her own restaurant where she can truly express herself through cooking.
Melissa continues to work on sobriety. She attends NA meetings around her work schedule and is living at Destiney House 
which is an Independent Living home for girls 17-21 who are aging out of foster care. Melissa has established some great 
relationships with the other girls in the home and the house mother. Melissa often mentors the other girls and is always 
willing to be a safety partner for them.

If she could give advice to other girls currently in our programs, “I would tell them to hang in there, you will get through it. 
Focus on your future, not the now. When you focus on the now, it feels like the whole world stops. I know it’s hard because I 
went through it. You can’t see your friends, can’t use your phone, but when you get out you’ll be better if you take that stuff 
in!”
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Kenneth Isaacson has been in the care of Wolverine Human Services 3 times. He was a resident at the Wolverine Center 
twice and more recently was a client in the Wolverine Growth & Recovery Center. Kenneth admits, transitioning was always 
hard. “The first time I came to Wolverine Human Services, I had no idea where I was going or what was happening... being 
away from friends, family, and home is scary for anyone.”

Kenneth was nominated for The Victor’s Award by his former Tuscola ISD teacher, Foster Findlay III, and he happily accepted. 
Foster wrote: “during our running club, he challenged his limits daily during the workouts. His ability was actually quite 
limited at first, but he improved his cardiovascular system greatly in a few weeks. Within a month, he could run four miles 
without a problem. Not only did he improve his work capacity, but he also learned how to lead and encourage others who fell 
behind.”

According to Kenneth, the greatest thing he learned while in our care was to use his time wisely. “Staying motivated can be 
difficult because you feel like you might never leave!” It is important to pick up an additional hobby, preferably something 
that betters yourself. Kenneth chose to learn French while in WHS care because of the impact it would have on his resume. 
“Teaching yourself something new is the best way to stay out of trouble- nobody taught me -but I learned. Plus, I have 
continued this since leaving Wolverine Human Services.”

Now, Kenneth is preparing to finish up high school while being dual enrolled at Kellogg Community College for EMT school. 
This fall, he plans to attend Kalamazoo Valley to study EMT and Paramedics as well as Fire Science and the Fire Academy. 
Kenneth works part-time at Taco Bell and is known as the Kid Santa of Albion from when he spent part of his savings along 
with donations to purchase $400 worth of gifts for needy families and kids in hospitals or shelters.

In the future, Kenneth hopes to become a US citizen, work as a Paramedic/Firefighter in an urban area like Detroit or Grand 
Rapids, and be considered a Success Story for other kids in similar situations to be inspired by.

The best advice Kenneth would like to give clients in our care is to “preoccupy yourself in ways to better yourself. Learn 
something to put on your resume so you can get a job. Dream big and think about your future. You should go to a trade 
school or get a higher education so you don’t have to work in fast food for the rest of your life. Work on the problems that 
got you to WHS. If you avoid them, it’s like double time when you come back. Also, stand out. You are not meant to fit in, 
standing out is more important.”

KENNETH ISAACSON
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REFERRING WITH WOLVERINE
Residential Treatment
Wolverine Human Services’ programs focus on adolescents suffering from the social injustices of abuse and neglect and 
those involved in delinquent activities. Our residential treatment programs are anchored on a set of tried and true principles 
to help the health and wellbeing of these adolescents.

Behavioral Health Treatment 
• Foundations – Males 12-17 – Vassar, MI – Non-Secure 
• Passages – Females 12-17 – Vassar, MI – Non-Secure 
• Social & Behavioral Learning Center – Males 12-17 – Saginaw, MI – Secure 
• Endeavors – Females 12-17 – Saginaw, MI – Secure 

Substance Abuse Treatment 
• Victor’s Substance Abuse Treatment Center – Males 12-17 – Detroit, MI – Non-Secure
• Wolverine Center for Addiction Recovery & Education Intensive (B) – Males 12-17 – Vassar, MI – Non-Secure
• Wolverine Center for Addiction Recovery & Education Intensive (G) – Females 12-17 – Vassar, MI – Non-Secure
• Wolverine Center for Addiction Recovery & Education R – Males 12-17 – Vassar, MI – Non-Secure
• Wolverine Growth & Recovery Center Vassar Shelter – Males 12-17 – Vassar, MI – Non-Secure
• Wolverine Center for Addiction Recovery & Education – Males 12-17 – Saginaw, MI – Secure

Juvenile Justice 
• Victor’s Center PPN – Males 12-17 – Detroit, MI – Non-Secure 
• Phoenix Sexual Offender Treatment – Males 12-17 – Vassar, MI – Non-Secure 
• Journeys – Females 12-17 – Vassar, MI – Non-Secure 
• Wolverine Sexual Aggression Recovery Program – Males 12-17 – Saginaw, MI – Secure 

Residential Foster Care 
• St Jude’s - Males 12-17 – Detroit, MI – Non-Secure 
• Detroit Shelter – Males 6-17 – Detroit, MI – Non-Secure 
• Victor’s Center Residential Foster Care – Males 12-17 – Detroit, MI – Non-Secure 
• WGRC Residential Foster Care – Males 12-17 – Vassar, MI – Non-Secure 
• Wolverine Intensive Assessment Unit – Males 12-17 – Vassar, MI – Non-Secure



CAMPUS OVERVIEWS
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DETROIT CAMPUS
Located on the east side of Detroit, The Wolverine Center houses 5 non-secure male treatment programs for clients ages 
12-17. The Wolverine Center offers programming for Juvenile Justice, Residential Foster Care, and Substance Abuse. These 
clients receive off-site educational programming and have access to the John S. Vitale Community Center and other outdoor 
recreation areas.

VASSAR CAMPUS
In the small town of Vassar, Wolverine Human Services offers 10 non-secure treatment programs for male and female clients 
ages 12-17. These services include programming for Juvenile Justice, Residential Foster Care, Behavioral Health, and Sub-
stance Abuse. These clients have highly structured classrooms provided through our partnership with Tuscola County ISD 
and Vassar Public Schools and have regular access to a fully equipped gymnasium and work out facility.

SAGINAW CAMPUS
To offer the greatest support, WHS established a state-of-the-art secure treatment facility, Wolverine Secure Treatment Cen-
ter (WSTC), for both male and female clients ages 12-17. Treatment services and case planning are gender-specific and based 
on individual assessments. Clients are housed in a caring, yet strict environment, providing them the comfort and discipline 
they need to achieve their best results. All sleeping rooms are fully locked, and perimeter fencing and audio/visual surveil-
lance systems ensure the safety of our clients. Our WSTC clients work in highly structured classrooms (maximum class size 
of 10 clients) provided by the Wolverine Secure Education Center and have regular access to a fully equipped gymnasium 
and work out facility.

FOR MORE INFORMATION ABOUT OUR CAMPUSES, TAKE A LOOK AT OUR FACILITIES MAGAZINE
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WOLVERINE CENTER DETROIT SHELTER
DETROIT, MI

Program Mission
The Wolverine Center Detroit Shelter program strives to provide assessment, placement planning, crisis intervention, and short-
term treatment to young men who are in a state of transition due to removal from home or placement, or other circumstances.

Program Description
• Short-term emergency programming for male clients ages 6-17
• Council on Accreditation (COA) accredited for best practices in Residential Treatment services (RTX)
• 1:4 waking hours staff  ratio and 1:8 sleeping hours staff  ratio

Eligibility
• Male adolescents ages 6-17
• YAVFC referred male clients ages 18-20
• Clients made Temporary or Permanent Court Wards, or clients with a “Pending” status
• Although the shelter contract is designed to serve clients referred by Wayne County, referrals from other counties are consid
  ered on a case-by-case basis and through approval from Wayne County

Program Services & Interventions
Interventions Provided: Individual Therapy (one time per week), Group Therapy (one time per week), Family Therapy (one time 
per week), Client Psycho-Education, off -site academic services, routine and emergency medical and dental services, place-
ment planning services, and complete psychiatrics and psychological services available.

Assessments: Ansell Casey Life Skills Assessment, Child and Adolescent Needs and Strength assessment (CANS), Child and 
Adolescent Functional Assessment Scale (CAFAS), Bio-Psycho Social and Diagnostic Assessment, CBT Intake Assessment 
(includes trauma screening), educational screening, and referral for potential special education/IEP.

Additional Supportive Recovery Services
• Highly structured and individualized off -site educational programming
• Transferrable high school credits
• Family team meetings
• Family visits with transportation off ered
• Life skills training
• Fully equipped gymnasium and outdoor recreation areas
• Recreational activities






